Help Document for Submission of PF Claim in EX-Employee Portal

Step 1. Login in https://ntpcexemployees.ntpc.co.in/default.aspx using valid User ID and Password.
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Welcome to the Ex-Employees Portal of NTPC! This portal is intended for
Superannuated employees and family of deceased employees of NTPC.

This will enable Ex-Employees to access their settlement details, pension details,

claims payment status and upload their life certificate from anywhere in the
world.

Forgot your password?

‘still unable to login: Mail to
ntpcexemployee@ntpc.co.in.

Default User id: six digit NTPC employee number
Default Password: Date of birth (YYYYMMDD Format)
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Step 2. After Successful login click on “PF Claim” Link from left Side bar menu. To fill PF Claim form click on
“Add PF Claim”.

Welcome to NTPC Ex Employee Information System #7'\ SUBRATA MANDAL
f-‘ bitalL s Claims @ Home - FFClaim
Help Document for PF Claim m

2 Live actarst PF Claim Request Status

& Prof No Data Found

¥ Final TA Claim

7 A Copyright ©2019 NTPC Ltd. Al rights reserved Version 1.0



https://ntpcexemployees.ntpc.co.in/default.aspx

Step 3. After clicking “Add PF Form” a PF Claim Form will open. Enter UAN No and Aadhar details. Please
check all your details in the form including Bank details if there is any discrepancy then write a mail to

ntpcexemployee @ntpc.co.in with screen shot. If everything is ok then submit the form for printing.

= Welcome to NTPC Ex Employee Information System P SUBRATA MANDAL
f"‘, SUBRATA MANDAL Claims i
Add New Claim =
it Employee Number Employee Name Father's/Husband's Name station
00003360 SUBRATAMANDAL SCMANDAL WRI-HQs
& Profi Grade Designation Last Basic Pay DA
REGIONAL EXECUTIVE DIRECTOR 214700 93296.19
if
Date of Birth Date of Joining NTPC Date of Membership of EPF Seperation Date
19630504 1985-09-02 1885-09-02 20230531
¥ Final TA Claim PF Account No Bank Account No Name of Bank and Branch IFSC Code
& Pensior : g | | e e |
PAN No Mobile No Email ID Address
k| | amandal2@recifimail.com
UAN No Aadhar No
® ci
'y
Whether employed in any organization Covered under the EPF Act if so name of the employers & date of employment  Yes #Ho
& Aler
B Bl PF Details
AMT_CON_EEC AMT_CON_VPF AMT_CON_ERC AMT_CON_EEC_INT
7= Consultar i
00 0o 00 a7ns
®cer
AMT_CON_VPF_INT AMT_CON_ERC_INT AMT_CON_EEC_T AMT_CON_VPF_T
Q Fir — A on 00
?F AMT_CON_EEC_T_INT AMT_CON_VPF_T_INT

Step 4. After Submission, Click on Close button you will find below screen. Check the status it should be
“Record Created” and Print button is enabled. After clicking Print button a printable form will open. Print
the form and signed and upload it from upload button. Upload button will enable after clicking print button.
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Step 5. Upload the Signed PF Form from “Upload Document” button.
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Step 6. Once file uploaded, you will get the message file uploaded successfully.
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Upload Signed PF Form

PF Form
Choose File | No file chosen

PF Form successfully uploaded

Note:
1. Print and sign document
2. Upload the file




Step 7. Check the status “It will show Pending with HRUSS”.
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In case of any difficulty mail on ntpcexemployee@ntpc.co.in.



